
How to use demand data for… PROGRAMMING

Demand Expressions® are a measurement of the desire, engagement, and consumption of TV content, weighted
by importance: for example, actual content consumption like watching an entire episode is scored as a much 
more important expression of demand, than a simple “like” on a social network.

For further support, please don’t hesitate to reach out to
insights@parrotanalytics.com

Leveraging Audience Data for Strategic Programming

Business Questions:

• How do I reach my ideal audience given today's proliferation of content platforms?

• How can a platform-audience mismatch be identified for a show that is very popular, even
though it has low linear ratings?

The proliferation of platforms airing content, from niche cable channels to SVOD platforms, 

means that audiences are fragmenting rapidly. Reaching the right viewers requires choosing 

the right home for your content, but the myriad of choices often make this a difficult task. 

Traditional metrics such as linear ratings only measure how a title performs on a single 

platform. In contrast, demand data provides an integrated measure of a title’s popularity, in 

real time, in any market.

Since the Demand Expressions metric for a title has many different weighted inputs, it does 

not necessarily correlate with the performance of a single platform. By investigating the 

percentage of demand from each source, insights about where a title is most popular and its 

relationship with its audience can be extracted with the goal of understanding where the title 

would perform best.

In this use case, while linear ratings were declining season-on-season, the second season had 

30% more demand than the first: The show’s S2 audience was fulfilling their demand for the 

title in other ways; downloading and streaming activity contributed 30% to overall demand! 

This valuable insight provided the impetus to re-program this title more effectively.

136% more demand 

than season one 

90% more demand 

than season one
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