
How to use demand data for… ACQUISITIONS

Demand Expressions® are a measurement of the desire, engagement, and consumption of TV content, weighted
by importance: for example, actual content consumption like watching an entire episode is scored as a much 
more important expression of demand, than a simple “like” on a social network.

For further support, please don’t hesitate to reach out to
insights@parrotanalytics.com

A large part of a platform’s success is the strength of its back catalogue content. Ideally, it 

would feature evergreen content—shows with consistent demand where audiences continue to 

enjoy back catalogue episodes, not just during the days surrounding the release of new 

episodes.

Maximize Customer Satisfaction

Business Questions:

• Which titles will drive the most consumer retention for my platform?

The chart on the left illustrates two examples of evergreen content.  Both shows released 

new episodes from September to May, but demand remained equally high from May 

onwards, because both titles are popular no matter if they are airing new content or not. 

This makes them ideal content to acquire as these shows perform consistently throughout 

the year and can therefore complement content with seasonal demand.

The chart on the right illustrates the demand for Orange is the New Black and House of Cards, is 

greatly affected by the show’s release. Since the episodes for these series are released 

simultaneously, demand falls back to the baseline level much faster than with the episodic

titles. Though these titles have high off-season demand, they are only most popular when 

new content is released. Titles that follow this pattern tend to be highly serialized, meaning 

that new viewers must start watching from the beginning to understand the show. As a 

result, channels and platforms with this type of content need to schedule them concurrently 

so that demand remains high.

Only by using demand data can content be profiled prior to its acquisition, giving content 

buyers a better understanding of how a specific title will help maintain audience 

satisfaction, and likely result in a reduction in subscriber platform churn.
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