
How to use demand data for… PRODUCTION

Demand Expressions® are a measurement of the desire, engagement, and consumption of TV content, weighted
by importance: for example, actual content consumption like watching an entire episode is scored as a much 
more important expression of demand, than a simple “like” on a social network.

For further support, please don’t hesitate to reach out to
insights@parrotanalytics.com

Understanding Fans Through Sentiment Analysis

Business Questions:

• What are fans thinking about my show?

• What aspects of my show do fans like most?
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Sentiment Over The Season

Overall Main Character

In addition to demand data, Parrot 

Analytics can provide a deep 

analysis of the sentiment for a 

series. Sentiment (positive or 

negative) can be found for the show 

as a whole or key elements of the 

show, such as the characters. It is 

measured with the opinion index: 

the percent difference between 

positive and negative comments. 

Tracking sentiment before, during, 

and after a season reveals how fans 

felt at each stage, allowing 

producers and marketers to make 

tactical changes to the content and 

how it is presented in order to 

increase positive sentiment.

In this example show, sentiment for the series and the main character were high for its 

premiere, but then decreased over the first half of the season. However, from episode 6 

onward sentiment for the protagonist increased dramatically, likely causing the show’s overall 

sentiment to slowly increase as well. After the season, both the show and the character have 

about the same sentiment, similar to their relationship before the season.

This analysis reveals that though fans were ambivalent about the show overall, they responded 

well to the main character in the second half of the season. Producers can use this information 

to make changes for season two and marketers can promote the popular main character more 

heavily in their material.

Tracking sentiment with Parrot Analytics allows key decisions around your brand to be 

made in real time, keeping it in tune with what your fans like most.


